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ABSTRACT 

Thi-s Study sumarizes student responses to an 
evaluation questionnaire and some performance statistics for a 
special **ccnference telephone** class in organization and management 
theory of f ered hy Los Angeles cit^y college to employees of the 
Pacific Telephone Conqpany. The conference telepiyme setup permit^ted 
tJbe students to take the class at their employment location. The 
instructor rotated his appearances among the fiv^ offices 
participating in the prbgranu A^total of 445 students enrolled in the 
nine sections of the course^.xt vas found that: (1) 92% received a 
^rade of A, B, or C; (2)j-over-3/4 were females and nearly SOS were in 
non-management position^; ^-fS) there were no significant difference 
in performance between noon and ev^aing classes, between males and 
fanalesr^ahd between management and non-management personnel; and (4) 
student response to the program (especially to the instructor) was 
highly favorable. Many suggestions for future course* offerings of 
this type were offered. . (Author/KtQ 
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VU CGMmnCB TBUFBGIB" 

tmSOSK OF TBE SIUDT 

B7 acmgaMat with Pacific Telephone Gnvenj, Loe Aagelee City 
ColUge in Spring, 1973 offered to Telephone Cum^mxr cnployeee e 
eouree in Organisetioc and ManageMnt Theory QlanagaMnt 2) -via a con- 
ference telephone aetop lAich pendtted the atudenta to take the claaa 
at their epplo]pnit location. Five local' telephone conpany offioea 
pertieipated in the prograM and offered tiie eoorae either at noon* or 
at 5:30 p.«. The inatmctor, Mr. Donald Undaner, rotated hie appear- 
ancea aaong the five locationa. Stndenta at loeatlona other than the 
one idiere Mr. T j m i taufr «aa physically present were dble to hear the 
lecture and participate in discosaions hy aeani of a conference tele- 
phone arrangssMit* 

The purpose of tiiia ato^ is to weaa the impact of the courae 
upon the students and to offer aoa* ooaiparative infontation relating to 
atodent per fowau ee, 

ntOCBDOU OF TBI STUDY 

After aoM initial diacuaaiona, Kr. I.ai>dauer prepared an inatru- 
Mnt to asaeaa student reaction to the progran, offered it to the Re- 
search Office for auggestiona, and, after sone minor adjuatments, atd>- 
•itted it** (near the end of the aeiMater) to the participating atu- 
denta. Aaelysia of the completed inatmnsnta waa made by the Reaearch 
Ofttce. 

* one of the five offered the clasa at noon only, making total 
of nine class sectiena 

copy appended 



Pag* 2, 

nOdOOBB OP TBS SDSm (continued) 

In addition, Ifr. Landauer made available his claas records and 
•ooM infomation about the students, identifying their sex and leyel 
of aMployMnt'With the Telephone Coaipany. Analysis of this infoiM- 
tion was perforaed as described in the next section. 

FIHDZNGS 

I 4 total of 145 students ttorolled in the nine sections of the 

) ■ , 

I course, 103 in the five noon sections and 42 in the four sections 



eting at 5:30 p,m, 112 (77X) of the students vere feauile, and 30* 
(2X1) oca^ifd-'aanageaent level positions in the conpaxqr. 

Table 1 presents soae perfomanee statistics for these students, 
by class, sex, and nanagenent level. 

Table 2 suaaarises the responses of the 89 student* who completed 
the evaluation questionnaire. All coonents are included, soae sli^tly 
edited for brevity. 



* 26 «t Ut level, 3 at second level, one at fifth level. 9 
were aale, 21 feaale 
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TABLE 2 > Sinury of RMponses to 
Bvaluation Questloiisuiire 
(N - 89) 



No. of 

Qttestton Responses 

A» Did yoa learn vhet you eiq^ted to learn? 

Yea ^ 76 

No 6 

Partially • 2 

B. If not» irfiat aubjecta nould yoa like added or e^anded? 17 

Kanagerlal technlquea peraonnel* 

More alnmt wraage^^ as^loyee relatlonahlp. 

More problena^ of actual nanagsaent^ 

More personal (ale) related pi^leaa. 

Paydiologlcal aapeeta of inana^ne^ 

Evaluating subordinates • 



Ways to develop your own potential In appearance, person* 

allty, etc. 
More of retired subjects for AA. 
Slnple mathematics and English *- human relations. 
Business mathematics. 
Metiiods of communication. 
The time. 

Medium Is acceptable for relay of Information but does not 
lend Itsell to more discussion or sendnar-typejsubjects. 
IMLdn^t knoir what to expect matter la fine. 
Had wrong Idea of course when started. 
X liked idiat I learned. 



C. Waa It too easy? ; 4 

Waa It too hard? ; , » 6 

About right? g5 

2. nsmucioR 

A. Was he effective? Yes 83 

Waa he fair? Yes * 78 

Did he commmlcate? Yea 78 

What did he do that was most useful? 

Skillful use of examplea 31 



Related from personal eaq^iences. Osdd practical » real 
llfe» easily understood exaiqples; used contemporary 
analogy to eiq^laln theprlea; gave realistic exaiBples of 
real management conditions; used understandable examples 
to Illustrate book methods 
Outlines (handoulf sheets) wera very helpful 21 



Wiat did he do that was most useful? (continued)? 



Effective presentation of course-material 

'Interesting lectures (2) and to the point; made course 
- more contact; organized work so all could understand regard- 
less of Individual's level; slxiqi^llfled subject taatter exten- 
sively when conqpared to text; used skill and repetition ex* 
cently; expressed author's point of .view In detail so all 
could understand cle«b:lyr taught not lec|nired everyday; his 

^ deliverance; careful to be sure students understood; gave 
lectures so could ^tudy notes to get something; broke down 
the book In laymen's terms; lectured fully <2)k; explicit and 
thorou^; broke Information dow so could be easily digested; 
related Information In story fo^m making It easier to as* 
soclate. Informed class that management takes many shapes 
and forms* 

Explained well , ..••J 

Eiq>lalned well (4); on a level the students understood; took 
t^ to explain when class was confused and/or until every- 
one understood; wap willing to clarify statements when asked 
to do so; explanations were precise and clear. 

Review ^ 

Reviewed before tests (6) ; good recap. 

Discussion add communication 

Answered questions and allowed students to become involved; 
^ discussion; held discussion after lecture; communicated (2). 

Informal 

Conversational manner — made students want to learn; in- 
formal tttitude created atmosphere conducive to learning; 
fun; added humor to lecture. 

Patient ; 

Patiently answered questions. 

Very good instructor 

Confident ^ , 

Confident in knowledge of subject so student believed every 
word he said. 

Appeared at every session , 

Was rigid to the book r . , 

What areas need change or inq^rovement , 

If a stA Ject was discussed more in one class than the other 
the subject should be gone over again with the class that 
did not get the benefit of the extra points brought out. 
More time in accounting areas. 

More discussion and time on all phases of controlling. 

If statistics and accounting are left in course there should be 

more time spent on them. 
Income statement and balance sheet. 

Certain subjects-<like statements) went too fast^ especially 
for people tnat never had bookkeeping or accounting* 



Hhtt atMS netd 4lumge or ioproviaant (contliiMd) 

Should luiiv* wro tlM to to ovtr tneoM otattMiitt ond bfiUneo 

•hMtf. Dldti*t fully undoraUnd thlt« ' 
tbo last port too such, ffould llko to too boUmoo ohooto and 

iQComo ototonento done in on oorllor ooctlon loovlng B.B. 

ond OIQ and Statlotlco for tho end. 
Went too fast at tho end of the aomaator. 
More mtertal ahould be eovered. 

More claaa tiaie needed 45 ttlnutea la not long enough (aoma- 

tinea) . 
Longer claaaea; 

Expand cla«aea to 1 or 1% houra* 

longer tlflie on each claaa but fewer claaaea. Teach once or 
twicer a week inatead of 3 but ulth longer houra. 

Sem of the true and falae fueationi wre tricky even if you 
kneir the aubject. 

teata and the way they are graded. 

Diatrlbtttlon of teata after correction. 

Reeded more tiaie on the nathenatlca end ^ of our teata. 

The i9axt book lacked. 

More uae of hooka or elae tell the atudenta they don^t need 

them. . 
Text book. 

A atatlonary aet (adcrophone) at each location for training pur- 
poaea. 

Meana of eaaler claaa participation (axyre mlkea). 
The atudenta needt^ get rid of their ahyneaa for the nicrophonea. 
Announcaffenta only once a veek. Three tinea cuta into leaaon 
tisn too nueh. 

Since tine la United the talk on what la happening on comma 

could be left out. 
Poaaibly a little leaa anphaaia on the newaworthy eventa in the 

college paper. 
Roona ahould have deaka. 
Deak and aeating arranganant in the roon. 
Conpany ahould provide a blackboard aa a good vlaual aid. 
Add viaual contact. 
Video. 

If poaaible» inatruction ahould be geared a little nore toimrda 

Telephone Conpatqr* It noold add Intereat. 
It ahould be geared nore to firat level nanagenent. 
Managenant relationahip. 

Greater boundariea betmien claaaea > e.g.^ a claaa in San Pedro 
or out that imy. 

More opportunity for claaaroon participation^ not by proctor but 
by atudent. 

teaa peraonal reference nore atudent Involvenant nore claaa 
isMOlvenant iilth book text. 



Pag* 7. 

Hbat arMi need change or ii^rovefptnt (eonttoaiid) 

The eUserooBi «r«a too noiey. People ifere elot; to stop con* 
versation althou^ lectures had started. 
. Z think he did veil under tha ^nditiona setup. 
I sec no inprovenant necessary, but if the instructor had not 
stavlified the book vith hib lectures, less would have been 
cooiprShended. 
All it well. 

None. Instructor's weekly agenda aheeta (for taking notes) 

were really excellent. 
None (5 responaes). 
Can*t find any (2 responaes) . 
O.K. 

3. MBDXlIf: SBDIG/m TBUiPBONB IJMB; mCROP^^ 
A. Vhat do you see aa the Min advantaga<a)7 

Bstended coveragft ^ 33 

Makes it possible for a large nuaber of atudanta to partici- 
pate at various locations at the saae tlae (28); covera nore 
areas; greater class sise; covarM* very good; oore peopla 
can take courae in different locationa without being crowded 
(2). 

Location , 15 

Being able to attend eUss at a work location (or near) 
(9); didn't have to travel far to claaa; uae of aeveral 
locations — thui saving tiaw (4); going to athool while 
at work; didn't have to leave the building to participate. 

CooMtnication , 13 

Allows two-way conmunleation (ability to coanunica.te with* 
inatructor or atudent when at another location (8); ability 
to eomnlcate with aeveral locations at . the aaae tiaa; 
coanunication; can stop instructor iMediately to ask quea- 
tiona; free to aak questiona any tlaw (2) . 
Tia» ^ J 

TiM (lun)di hour) (6) ; can use lunch hour for soMthing 
I beneficial. 

|; Opportunity to attend aehool , 6 

Inablea a»re people to attend class without disrupting work 
or hoM lifa; aora ss^loyMa able to participate because of 
evailabiUty of the telephone; easy way to leara; providea 
opportunity to pick up collage credits otherwise uable to 
I , attend regular classea; avaiUbillty. 

laiprovaa concentration , 3 

Nave to p^r attention or aiaa a necessary point; aakaa you 
think and concentrate oore; better concentration. 

less eiq>ensive ^ 3 

Cheap way to learn; reduction of cost; coat savings. 



ERIC 



Muit do jmt sM u tli# min advuitat^Ct) (contlnusd) 

MIsmIUmom .................................................. 

8«tt up infonMl atMati^httM; «f«ry*stud«it t^ts tha mm In* 
•trttctioQ mt th% mm ttmi Inttroetor dMs Mt iMivt to bo 
idtb * n til tho tlMy yit eho eUoo It Just m offoetlvo; 
ll^tMi^ty pottoblot and oofy to oporoto. 

Mom ........................................................... 

Mo MTO tlUA ill a clMoroM oltootloa. 

Wuit Is th« Mtjor ditadvaotagt? 

Lack of ptrfontt eootaet vtth Instnietor 

Mot bolag tblm to too tb« Imtnieter't oiprMtioiia (or 
hcvo oyo contact with him) -(6); aot lunrlat las tractor thoro 
«t all tlMM (for offoetlvo iriraol oontoet) (2); wuM liko 
to ■of.aoro of ^tractor s not bolng abU to got to knoir tho 
inotnwtor Ttry iioU or fcovi his know tko itodonto (2) ; lack 
of TloiMl cointoet; aot nlvnyn cvntUblo f«eo-to-fnco (nhieh 
■tIanUtoo xooponoo) (3); atndont-toachor rapport; can't aoo 
iastmetor (usa a plctnrapheno; cuts doim on otudant-taatfhar 
ralationahip; vavy iaparaonal* 

Znauffldonft rijmki . aid • 

Hot bolag Aim to oaa daaMnstrattona a IV ocraan nould 
hava halpad a let; no Yiaual aid tjpa halp <2>; no ▼iawiag at 
tiaaa; iaatntetor can't iUuatrata aoaa aiAJacta (1); can't 
oaa tha inatructor daaonatrata (1); at tlaaa unAla to aaa 
Ttaual natarial taadiar waa uaing, i.a., gfafh., charts, 
blackboanl, ate. (7) ; aaadad a blackboard in tiia "Acconntint 
Aasa**; a irisual obaarvation my h«va baan aora halpful nhan 
w< discuifsad graphs, diarts, incoM sUtus, balanea thaata, 
aqMationo aad 'foranlas (brack avan) . 

Problaaa with aqulpaant (or aiko) 

Tha a yiip sM iit was soMtiaos faulty; proctors having to carry 
•adiiaa batnaan floors; not having nora adkas closa to tiia 
stttdanta sitting in tha hack or tha aiddla of tha classrooai; 
clasarooa nhars tha instructor is taadiiag asada a adka; auk- 
ward to paas aika bade aad forth across rooai in order to hava 
an opaa diseossion; tso-way eoinlcation naads i n prov a snt; 
lack of "boay laaip** to oliainata 2 siattltanaoos coavarsatioas; 
aany paopla too aby to usa aika; instructor coaas acroaa OK but 
hard to ralata with aika* 

Distractiona ..•««..........*.....................r$vi. 

Diacl^liaa prnblias (2) ; assy to gat distractad — laatructor 
did so wall <- always hald iatarast; without instructor at lo- 
cation s«aa 0^ tha atudanta at tiaas wara diatractad by othara 
in tha rooa tajagad in thair own activities; csa not alwayB 
hssr the diseiisaion in other classrooas .... got aost, but 

aissad Mas too; aaiqr tiaas, due to tfboanea of inatructor, aind 
tended to waadar. 



Mhac it tlM atjor dlMdvaatagt (eootlaiMd) 



TIM 5 

Class pwriods too ttaore (3) (nMd 1 fall hooor); tlat of 
elui <2). 

CUm portleipotlon 5 



Z4altt. psrtlelpotlon; dif fieult for ovory itodont to partlci- 
ptto la qoMtlon oad oaMfor poriod; tm my bo booitoBt to 
otk VMotliMM oiaeo atoy pooplo, vhoa yoo hcvt aot'att, «ro 
your erielco; not hcvlnt laotvoetor at loeotton ovory tlao; 
not boint «blo to of foetiiroly intorfopt to ook ^MttioM ot 
o point in tbo loeturo bocoaoo aikt it bolag AonopoliMd by 
ft f«r (homtfor, adjootod to l«di of «yo contftet and irional 
d fo n atrfttiooo in 2 voOko). 



Mo dioadfantatoo 10 

Votto or deB*t aoo any (9); nana thanay tha inotmctor toaehao. 

Otbar 1 

fooplo aay tond to think that paaoint tho elasa will bring 
thaai a proaotion. 

TUB AMD uxoim 

B. Vhat aogtoitiona havo yon for altomata tiaasT 

Mono, or kaop aa ia, ate 26 

loottr parioda with fowor daya 8 

(of thaao: 1 aaid S:90 to 7:00 in 2 days) 

2 aaid - no Frldiqr elaoaot) 

Only e«m eUoooa • iroak ,i, 1 

Sstoad tiaa in avaninf elassas but raduca days to2(HW) 1 

1 or 2 ovaning elassas for 1% hours in liov of 3 tlMS 

ft vook «... « I 

Ivsaiog elassas and 2 a weak for 3 houra 1 

A atir elaas in Saptaafear or a later date « 1 

Ivsaing or day alternates 1 

Before work In a.*. , 1 

7:1S to a:00 a.a; 12:15 to 1:00 p.a.s S;00 to 6:00 or 5:30 to 

6:30 p.a. 1 

10:00 to 11:00 ft.a. i 

11:45 to 12:30 1 

Balf hour before Ivneh to be inelnded in Itneh hour 1 

famdi tiae for niin aanifanr .* 1 

Move op to 5:00 to 6:00 • • 3 



OXUL COMOBRB 

Ittjoyod enoraoosly. Leaned hov to be a good aanager and hov to 
differentiate b etw ee n a good and bad aanager. tsamed to un- 
derstand the preesuree aanagers ere exposed to and can synpa- 
thise with thaa. Peel eonf ident eould oe«Bttieste with other 
anegere with stftstantial kaowledje. 

•f 



Otbtr eommu (eoBtlaacd) 

latmMtiat eUtt. ^t*« • yri'vilttft to tiOui • eottra* durlet 
Ittoeh hear and git er«diet tovard yrcMatly «iirotlttd eel- 
lug*. OeovMleiit fer nMjht tcodeiit la eollege vbo iiMlct 
auriat dM Xt eavtt the nliftt to bo hoM with the 
fiiilf . Bopo It eeotinoee. Oouroo ie « necoMtty end/or 
help for mil lMkix% toaord odvmeeMOt. 
WevU lihe to toko other eooreoe thie wqr — eollego «r««uitlen 

T o yitr eeiio t i eooreee oath «• Mitocy. tofUeh, ete. 
Xoetroetor iMe *lo to reUto to ell etodeate. This noe done 
lAllo in cleee with etudente or oe e dUtaat loeetion. Bx- 
oolleat eoveret* «f the oovreo. 
Wc§m eliMooe ere estendod oo aero etodente can attend a me 

irarlod eoleetlon of elaaeoe. 
Xaatnetor mm «Moptlonally at eeeo neing the o^itpMnt and 
.ho alwaye ■ iwiid oene o ioya of «• net beii« thU to eoe hla 
end noa wMderfnUy doaerlfttWo ao -m eottU take notoa. X 
Oorooihly enjospwl thia oUm and the opportoai^ to learn. 
The taachar mm anthnalaatte about m» twm of odocatton. 
X felt ho liked ua and the ayatea. Baa great peraonality. 
nothing but praiaa for thia kind of toadiing ayataa and X 
aineerely hope thia prograa vlU ooatialie. Here*a a big 
'•SBAB** for instruetoT, aade thia olaaa groat. * 
'Xntereating and wUieble. Hot oaoagli tim for foeatiooa and 

•navera. Xaatnietor waa very good. 
Xnatmetor reUted well with ell itodente, yoimg eapeeUUy. 
Might havo been aore of feetivo if he noro aero aaara of aeay 
"oraf t-aen-wnegeMnt** attitndea and lack of ospoaiiro to 
aaaegeMnt preblaM. Xn fact, "X una appalUJ at the lack of 
kamrlodge Moog our thort eenriee craft pooplo of the reaponai- 
bilitiea of their oim f irat lovel Maagera." Miapa raoific 
Tolepliona would do uoU to havo an out-of-houra claaa on 
MnctMMBt ieba and raapooaSbiUtiaa of aanagenen^ within their 
«jn eoap any . Or pechapa thia job of oowmicatioa ian't being 
done wory well by our firat lofal weaagera who ahould be «har- 
ing their ova aanagerial kaowlodga aa a fttt of their reapeoai- 
bility to devolop their oim aoa-tanageMnt people. Forhepe 
thia pmblm aloao ia a good roaeoo to eeatinua theae unage- 
•ant olaaaoa. 

^'^^^^mottrndtf tot iateroated eaployoea who otherwiao 
dUa't have tiM for olaaaoa. C oMin di paeplo who aade it poa- 
eible. 

fxeollent eouraa. Ihaakful for the opportunity. X^9«kiag foruard 

to aoro aaaaiona related to Jtfb. 
Voold like aiailar oeuraaa to bo offered ia the future. 
Oman 4aelity good. One to aawMaa, aoae apota oMd to bo eaoothod 

out a little. 

PUaa to eoatiane claaaea aa long aa can tako aoMthing to develop 
••If • peraoa. GUUXI ^ 



P«Se 11. 

Other cmDoenta {continued) ~ 

Very ueeful to first level MnegeaMnt. HoMver, I think 
■ore claesea for non-mnegeaent developaant vmald be uaeful. 

Appreciate the telephone «onpany' a purauit of educational pro- 
graaa. Hope It will continue and expand on thia pilot 
courae. Hakea it poaaible to attend college conveniently 
and thia courae acted, in aoaie fnafancea, aa a atlanlant 
for further education. Attended 2 claaaea at 2 locationa 
and aany people mre planning to atart back to achool be- 
cauae of intereat generated with thia claaa. Inatmctor re- 
aponaible for thia .... excellent .... relatea to atudenta 
with great flexibility and eaa* .... very hoMn .... partner 
in learning proceaa rather than anthority leotnring to a 
, group of inferiora. lACC ahould be hi^ly congratuUted for 
pioneering thia progran. Will gain atodenta on (aa well aa 
off) caaipua. Beneficial for Pacific Telefibone and anployees 
idio, aa they better thcMelvea, better tiie Mavany. Maybe 
future couraea could be wore apecialised around needa of cob> 
pany. Thanka to Pacific telephone gentlcMn who developed 

. the prograa. 

More claaaea (eapecially thoae concerned, nore apecif ically with 

telephone buaineaa) would be appreciated. 
More tiwe spent, on i m nagin g and not on running « buaineaa like 

accounting and aathaMtlcr. 
Heed nore of the required aubjecta for an M degree. 
Hope other claaaea will be offered. Vould like it offered at 

1149 H. Cower. 

Bold « tU^m in Occidental Bldg. at 1150 S. Olive (large nosber 
of telephone ea|>loyeea and other aaployeea working .(bare) . 
Itany would teke advantage if tihey did not have to. leave the 
atmosphere ci the building (aow in tmmat and winter). 

More tiae needed to obtain full underatanding of the av^Ject mt- 
ter. Otherwlae the claaa was enjoyable. 

The claaa tisM waa not long enou^. 

Inconvenient to eat lunch at the amm ttm aa trying to take notea. 
Could have offerd mov ttm to eat. It wouldn't affect thoae at 
achool, however, or thoae taking evening claaaea. 

Opsetl Instructor seld attendance wide no difference and was effec- 
tive in reviewing, rhen he changed aethod of review so atudent 
had to read 3 or 4 chaptera to reay aelvea for teat (after an- 
other atudent cooplatoed about tiioae not preaent being able to 
catch ufi on review ni^t) . ~ 

I did not like the way the teata were graded. 

Conaider apecUl aerit for good attendance. 

Ndtea ahould be uaable for teata. Reference aaterial is avail- 
able in real life. 

The only thing I felt waa unfair w«a idiere people dianged their pap- 
era based on how they interpreted the queatlbn to you after the 
grading waa finiahed. Prior to thia teat vf leweat aeore was 93. 
I atill feel the inatructor has the anawer and that*a what it 
ahould be. Unless an ovanihelaing aajorlty anawera in one parti- 
cttler fraae of aind. Otherwlae, I have enjoyed it all. 
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SiOMttRT m> OONCUISIOMS 

This study tiaaMrixes stadeiit respoiwes to an evaluation 
^eatlonnaira and mm parfoxBanea statistica for a apadal "con- 
ference tel^hone" class in Mtnagwwnf 2 offered in Spring, 1973 
to eaployees of Pacific Tel^hone Conpany at five different com- 
pany locationa. Following are Momt observations on die findinga: 

(1) 134 (92X) of the IAS students enrolled coapleted 
the course with a grade of "A" (m) , "B" (48%) , 
or ••€"(«). 

i2y Over three-fonrtha of tiie students uere feaales, 
end nearly 80K vere in non-aanagctt£iat positions. 
Over tup-thirds of the total enrolled in classes 
offered during the lunch hour, the rcaainder in 
classes starting at 5:30 p.a. 

(3) Using aean total points and grade point a ver a ges 
as criteria, there were no significant differences 
in perforaance between noon and evening classes, 
bet w e en aales and fcaales, and between aenageaent 
and non-aanageaent peraonnel. 

(4) Student response to die pcograa (especially to tiie 
instructor) was highly favorable. Meiqr suggestions 
for future course offerings of this type were offered, 
however. These suggestions are detailed in the body 
of the TBfott, and it is recoaaended that planners of 
siadlar offerings read thaa carefully. 
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LOS ANGELES CITY COLLEGE MAHAGEMEKT 2 

Evaluation Questionnaire Pac Tel Co 

THIS IS AN ANONYMOUS REPLY* PLEASE 00 NOT WRITE YOUR NAME OH THIS PAPER* 
U Material 

A* Old you learn what you expected to learn? 



B* if not, what subjects would you like added or expanded? 



C* Vas It too easy? Too hard? About right? _ 

2* Instructor 

A* Vas he effective? ' Was he fair? Did he coinminlcate? 

B* What did he do that was most useful ? 



C« What areas lieed change or Improvement? 



3« Hedlun: dedicated telephone line; microphone and. speakers 
A* What do you see as the main advantage(s) ? _____ 



B« What Is the major disadvantage? 



Tine and Location 

A» Old you find your class time and location satisfactory? 
B* What suggestions have you for alternate times? 



Other Connents. Use back of paper If necessary. 



